
 

Optional step* 

Educational/Experiential/Training Requirements 

1. Bachelor’s Degree (Psychology, Social Work, or related field) 

2. Supervised field experience (case management) 

3. On-the-job training 

4. Master's Degree* 

Licensure/Certification Requirement(s) 

• National certification (Certified Case Manager (CCM))* 

Job Description: This professional is 

responsible for coordinating and managing care 

for clients by assessing needs, developing service 

plans, advocating for clients, and ensuring access 

to necessary resources/services. 

Continuing Education Renewal Requirement(s) (if applicable) 

• 80 hours of continuing education units (CEUs) every 5 years* 

➢ NOTE: Only applicable to those who hold Certified Case Manager (CCM) 

designation 

Average Salary (South Carolina): $78,390 
Average Salary (National): $78,020 


